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On-time and 24 hour cancellation policy

Quintessence, Massage & Wellness reserves time exclusively for you when you schedule a session.  When we do this, it also means that time is no longer available for anyone else to utilize.  Because of this, we ask that you acknowledge and respect our on-time and cancellation policy below:
Your timely arrival is appreciated.  As a courtesy to the next client, all sessions will end on time.  Arriving late will reduce the length of your massage.  

A credit card or gift certificate number is required at the time of booking in order to reserve your appointment.  If you need to cancel or reschedule an appointment, we kindly request 24 hours notice.  Less than 24 hours notice will result in a charge of 50% of services reserved.  Failure to provide notice of cancellation or cancellation within 2 hours of your scheduled appointment will result in a charge of 100% of services reserved.   
Please keep in mind that “no-shows” or last minute cancellations leave our massage therapists with empty time slots that can no longer be filled and clients that would have reserved that time in your place had it been available.  Please let us know in advance if you are feeling ill and are unsure if you will be able to make your session, in the event you do need to cancel last minute, we will waive any charges.  Cases of emergency and bad travel conditions are assessed individually.  
As a courtesy to you, we will also provide you with 24 hours notice or the option to keep your time and see another therapist (when available) if we are ill, have an emergency or cannot make it in due to weather concerns.
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